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Digiframe - Case Study

Customer Service and Quality Control Solutions

The Company Df?fﬁi&ﬂ}él

DigiFrame Australia Pty Ltd is an Australian owned & operated
company based in Ipswich, QLD

Digiframe are importers and wholesalers of quality Digital Photo
Frame products to the retail industry.

The Challenge

Digiframe were looking for a automated solution that would assist in
the speedy processing and validation of customer returns and
warranty claims.

As well as enhancing their Quality Control processes they wanted
software that would work with MYOB to manage incoming and
outgoing stock.

The RFBS Solution

Navigator Inventory Manager integrates with MYOB providing the ability to manage stock levels,
receive stock, dispatch goods, print product levels and generate purchase orders/ sale orders easily
quickly and accurately — all from a central point.

The addition of a RMA (Return Merchandise Authorisation) module provides a complete stock
control solution.
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The Result

Navigator Inventory allows Digiframe to maintain comprehensive records of each frame passing
through their facility.

Each frame is scanned and the serial number is automatically recorded against both purchase and
sales order.

In the event of a frame requiring repair, Digiframe can lookup the history of an item with a single
scan and can trace the device right back to the date it arrived in the warehouse.

The RMA module records customer details and produces professional documentation to allow
Digiframe to manage their returns process with ease—a saving of more than an hour per returned
item.

RFBS take the time to listen to your requirements, offering advise on the best hardware and software
solutions to suit your location, industry, use and function.

RFBS offer free no obligation on-site assessments to find the right solutions to improve your
efficiency, accountability, traceability, sustainability, productivity and visibility.

Call our specialist team on 1300 136 419 or visitw  ww.rfbs.com.au to take
the first step to maximize efficiency through mobile technology.

The RFBS Checklist

RFBS meet on-site with Splosh Australia to assess their requirements.

Both hardware and software solutions are discussed. RFBS has strong partnerships with quality
manufacturers like Intermec, Datalogic, LXE, Cisco, Motorola/ Symbol and Insignia , ensuring
the right product is available to fit the solution.

Navigator Business Solutions  have successfully integrated with SAP, Navision, Momentum
Pro, Arrow Accounting, MYOB and QuickBooks and so are able to adapt the solution to fit into
the existing system at Splosh.




