
Tell your Staff Where to Go             
Voice Directed Warehouse Solutions 

Navigator Voice Direction 

 

The dedicated and experienced team at RFBS can provide you with 
an on-site demonstration of the voice picking technology and discuss 
how it can work with existing mobility solutions to dramatically         
improve speed, accuracy and productivity in your  workplace. 

Visit www.rfbs.com.au  Call 1300 136 419 

The Main Benefits of Voice Picking 

· Voice picking creates a more accurate environment, through a more focused          
approach with no distractions — no paper, less processes, no key-pads. 

·  Increased productivity is a result of the personal voice directed dialogues. 

· Improves Health & Safety issues as lifting and carrying is more accessible.  

· Reduced new worker training time — cut training from days to minutes. 

· Growing customer satisfaction — quicker dispatch, less errors, less returns. 

· Reduced administration costs — forms, paperwork, duplication, staff time. 

Efficiency  Accountability  Traceability
  Sustainability  Productivity 
        Visibility 

RFBS have partnered with Vocollect, the world-leaders 
in voice technology, to transform medium enterprise 
warehouse and distribution centres across Australia.  

Voice picking can increase accuracy, speed,           
turnaround and decrease Health and Safety issues and 
can used on its own or in conjunction with scanning  
solutions.  

This strong partnership has been developed to fill the 
need for more effective solutions for companies dealing 
with bulk/ heavy items, cold storage, consumables, and 
who deal with large distribution products. 



· Ideal for tough and demanding DC/ warehouse environments 

· Multifunctional,  variable battery options, durable holsters 

· Ruggedness and flexibility 

· Uses SRX wireless or SR wired headsets 

· CK3 is certified to run Vocollect voice client. 

· Used where rough handling and the hazards of an industrial         
environment are daily realities 

· Full-shift battery; quick start each shift 

· Exceptional audio quality wireless or wired devices 

· SR Series Speech recognition headsets 

· Ergonomic design, lightweight, belt or shoulder harness. 

Vocollect Voice– Let the Results Speak for Themselv es 

For 20 years, Vocollect has delivered proven performance improvements in    
productivity, accuracy, cost reduction and job satisfaction for mobile employees.   
Vocollect voice literally talks people through their daily tasks, with personal voice 
dialogues. The focus it creates and the improvements voice makes speaks for 
themselves: 

 1000 + customer sites   300K + users on six contine nts 

 Up to 30% increased productivity Up to 50% reducti on in errors 

 50% reduced training time  Up to 99.995% accuracy—p roven results 

 Approx 12 month ROI   50% less time managing retur ns. 

Voice technology from Vocollect is precise, accurate and will revolutionise your 
warehouse processes. 

Voice technology offers more than just picking—off the shelf apps are available 
for: Goods Receipt, Put Away, Picking, Stocktake, Transfers, Replenishment and 
Loading. 
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