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Integration software platform, a
window to exactly what is going
on in your warehouse. With
down to the second information
on each operator, VocalPoint 2.0
can help you properly manage

g your resources and streamline

' 4 your processes.

www.heaveyrf.com



VocalPoint 2.0

Bring Your Enterprise Processes Into Focus

What is VocalPoint 2.0? VOICE ENABLED

VocalPoint 2.0 is the result of extensive R&D by Heavey RF into the best OPERATIONAL PROCESSES

practices of voiceenabling warehouse processes. It is a standardised yet
flexible middleware environment for voieenabling existing host systems
such as ERP or WMS applications. VocalPoint 2.0 was developed and
tested using the latest tools and best practices in speech application
development.

Case and pallet picking
OThe information provided Is I n rea
i nvaluabl e as we can see exactly whe
and where we need to reposition our team to
ensure 100% customer satisfact

Fran Egan Packing and loading
Group Logistics Manager
Boyne Valley

Seamless Integration with your WMS or ERP
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host WMS or ERP systems, including SAP®, AS/400, Microsoft® Dynamics Put away

NAV, as well as WMS systems such d3etnand Proteus®. It is a

middleware environment that supports the addition of various logic

components to optimise efficiency while minimising the amount of work

required to build processes at the back end.

OWe are continually imprescSRE™Vith
solution provided by Heavey

Liam Quinn
Operations Manager
Cabhill May Roberts

Cycle counting

For the VoiceEnabled Warehouse

VocalPoint 2.0 will bring your enterprise processes into focus; it can tell
you how far ahead or behind you are on a particular day, and provide
accurate KPIs based on -tgthe-second information. It can tell you
where to best position resources to ensure that customer service levels
are met, and provide you with accurate pick or movement transactions
per week, per day, per hour, per second. Stock counting

For more information, please visitww.heaveyrf.com



